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The Disability employ-
ment center – Dec for 

short – is an innovative solution 
that aims to further and enhance 
the employability of persons with 
disabilities, as well as to increase 
their capacities for advancement 
in their professional careers.

the Disability employment 
center represents a bridge 
between persons with disabilities 
that want to further their 
employability and the businesses 
that are active within the 
framework of the open labor 
market. It is exactly because of 
that, our goal is to make persons 
with disabilities more active and 
included in general employment 
relations, as persons that are at 
the risk of being excluded from 
the open labor market. We will 
accomplish that goal through 

increasing their capacities, 
furthering their education and 
qualifications, but as well as 
through development of social 
services in the communities that 
will support full and effective 
integration of persons with 
disabilities within the open labor 
market, as well as in society in 
general.

WHAT DO WE WANT 
TO ACCOMPLISH?

Toward achieving our goal we:

1. Establish an innovative ser-
vice for employment of per-
sons with disabilities,

2. Strengthen the capacities for 
employment and career ad-
vancement of persons with 
disabilities,

WHO WE ARE

3. Strengthen the capacities of 
businesses for inclusion of 
persons with disabilities, as 
well as furthering their corpo-
rate responsibility,

4. raise general awareness about 
persons with disabilities as 
equal contributors in work and 
work processes and on equal 
basis with other employees.
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1. Preparation for Work Program – through fur-
thering knowledge and skills of persons with disabilities 
we enhance their chances for quality and dignified em-
ployment.

2. Job Search Support Program – through increas-
ing the levels of self-confidence, and communication and 
written skills of persons with disabilities we will enhance 
their self-representation in front of potential employers.

3. Entrepreneurship Program – developing capac-
ities for and support of self-employment of persons with 
disabilities

4. Internship Program – a program aimed at receiv-
ing practical knowledge and skills in our partner com-
panies, as well as in the Disability employment center 
itself.

on the other hand, with the business program we tar-
get companies ready and willing to employ persons with 
disabilities. through building capacities of their high and 
mid level management, through orientation workshops 
for the co-workers of the persons with disabilities, but 
also through constant support provided to these compa-
nies by our pool of experts, we will enable an inclusive, 
professional and friendly work environment for all.

DEC PROGRAMS
The Disability Employment Center offers five different programs 
tailored to the individual needs of the person with disability, but also 
tailored to the needs of the modern economy and current open labor 
market. Four of these programs are aimed at persons with dis-
abilities:
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This program includes:
•	 CV Drafting Training
•	 Interview Self-Representation Training
•	 Establishing and Maintaining Relations on the Work 

Place Training

Looking at a candidate’s CV is the first step that each 
employer takes in order to select the best suited candidate 
for a work place. based on the cV the employer assess-
es whether the general conditions for that work place have 
been met by the candidate. But, even more importantly, the 
CV offers an opportunity to the employer for a preview of 
the candidate’s qualities and past work experiences.

 The CV is the first time your eventual employer is 
meeting you. that’s why the quality of your cV and the 
information contained within directly influence the first im-
pression the employer gets of you. And the better the first 
impression, the bigger the chances to pass through this first 
filter toward employment and move on to the interview part.

 At this training each participant will have an oppor-
tunity to learn the ways on how to draft a quality cV that 
stands out to the employers, and by doing that to increase 
the chances on obtaining the wanted employment.

CV DRAFTING TRAINING
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the Job Search Support program is aimed at enabling basic 
skill sets of persons with disabilities, more particularly on how to 
introduce themselves, both, on paper and in person. As is said – 
you never get another chance for a first impression. And that first 
impression is most often the key towards successful employment 
application.

through these trainings persons with disabilities will gain 
practical knowledge and skills on how to create and maintain 
ones CV, how to handle oneself in an interview situation (as part 
of the employment process), but also on how to establish and 
maintain collegial and respectful relations with one’s colleagues 
and other company employees.

All courses are developed in line with the identified needs of 
persons with disabilities, following a broad consultation process. 
these needs arise from the existing and years long education seg-
regation of persons with disabilities, as well as from the out-of-
date curricula of the so called special schools that are not in line 
with the needs of the open labor market.

 

JOB SEARCH 
SUPPORT PROGRAM
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Keeping in mind the general specificities of disabil-
ity and more importantly, of the various types of dis-
ability, establishing and maintaining effective working 
relations with one’s colleagues and superiors raises as a 
very important question.

as it takes two to tango, so does establishing and 
maintaining effective working relations requires will 
from both colleagues/employee and superior. In ad-
dressing this, there are three distinct levels where one 
needs to pay attention and provide trainings: to the em-
ployees with disabilities, to their immediate colleagues 
and to the management and/or owners of the companies.

Even though establishing and maintaining effective 
working relations is a two-way street, this training will 
encompass solely persons with disabilities. that is a 
consequence of being aware that change begins from 
within and is visible for all afterwards. By training per-
sons with disabilities on how to establish and maintain 
good human relations at the work place based on mutual 
respect, we will be able to provide knowledge to these 
persons that they should settle for nothing less in return.

ESTABLISHING AND MAINTAINING RELA-
TIONS AT THE WORKPLACE TRAINING
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Interviewing is the next step in the process of se-
lection of the best suited candidate. here the employer 
has the chance to better meet all that applied for the 
work place and passed through the “cV stage”. In gen-
eral, the interview consists of a series of several key 
questions regarding the work place. these questions 
cover previous work experience(s), knowledge of the 
company and its operations, experience in fulfilling 
required work tasks, as well as question that test the 
level of applicability of knowledge and skills the can-
didate possesses.

The interview is the moment when each candidate 
must make an excellent first impression in person. It is 
here that communication and self-representation skills 
come into play. these are the key skills that the par-
ticipants to this training will acquire. In the business 
slang, with this training persons with disabilities will 
obtain knowledge on how to better sell themselves.

INTERVIEW SELF-REPRESENTATION 
TRAINING
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• Web page
• brochures
• Flyers
• publications

STEP 5
Wait for an answer

STEP 6
mark the days

Within 15 days somebody 
from Dec will get in touch 
with you providing relevant 

information

the schedule for the train-
ings and courses can be 
tailored in line with the 
general Dec schedule

STEP 7
Study regularly and get 

a diploma/certificate

STEP 8
apply for a job

be regular at class, com-
plete given tasks, complete 

the projects, show your 
knowledge and receive a 

diploma/certificate

Write your cV, include 
your newly obtained 

knowledge and skills and 
actively apply for a job

STEP 1
Locate DEC

STEP 2
get informed

• Internet address
• post address

STEP 3
Find useful materials

STEP 4
apply

see last page

• phone 
• e-mail
• post address

see last page

• through our web page
• Visit our office
• Via e-mail
• Via post
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“Economic Chamber of Macedonia” and
Disability Employment Center

str. Dimitrija Cupovski No.13
1000 Skopje

Tel. 02/3244-000
jadranka@mchamber.mk

www.mchamber.mk

CONTACT INFORMATION

Polio Plus - movement against disability

Blvd. AVNOJ, No. 64, lok. 2
1000 Skopje

Tel. 02/2400-544
dec@polioplus.org.mk
www.polioplus.org.mk




